LIVE Optimization:

~ Year-End Fundraising
After :
Campaigns




A Few Quick Things

 Thank you! We are delighted that you
have made time to join us today.

* Avideo recording will be made
f‘ available.

After .« Also, links to all of the experiments
and additional resources will be sent

* We want your questions!



Today’s Speakers

Tim Kachuriak

Chief Innovation & Optimization Officer, NextAfter
@DigitalDonor

Jeff Giddens
SVP of Optimization, NextAfter

@jagiddens

\
special Guest:

Brady Josephson
Principal/Founder, Shift Charity
@bradyjosephson
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~ Donation Page
After Optimization Primer




Key Principle

INSIGHT:

Donor behavior trumps Fundraiser

ﬂ intuition.
After




NOT This

‘The
Heritage Foundation

The Heritage Foundation

Board Challenge

Double My Impact Today

Your donation

(minimum $2.00)

Enter Billing Information

First Name Last Name

Email Address

First Name Last Name

Email Address

Country

‘ United States

Street Address

Street Address 2

city state

‘ ~Choose-

2ip Code

Enter Payment Information

1 B

Credit Card Number

Verification Code  Expiration Month  Expiration Year
— =N

13, The Heritage Foundation

Consenative policy research since 19

Help Jim DeMint and
Heritage reach the Board’s
challenge of:$2 million

e |

23 days left to
double your gift!

The Heritage Foundation's American Perceptions
Initiative is the blueprint that will allow
conservatives to win in the future. It will allow us to
determine the issues where liberals are most
vulnerable—and how we can win the hearts and
minds of disillusioned Americans over to

Heritage Foundation's American Perceptions
Initiative is the blueprint that will allow
conservatives to win in the future. It wil allow us to
determine the issues where liberals are most
wulnerable—and how we can win the hearts and
minds of disillusioned Americans over to
conservative principles and values:

Key members of our Board of Trustees think the
American Perceptions Initiative is so essential that
are offering a $2 million challenge to rally Heritage
Members like you. Simply put, every dollar you
give will be worth double to Heritage. But the
matching challenge deadline is July 31, so
please make your best gift now.

73

07 55 05

23 days leftto double your gif!

GoAL:

The Heritage Foundation

Board Challenge

T on bt mossging D s i corsonaivs 2 oot
mesnspived e, on

e ——————

A blueprint for conservative victory

for amastercommurication lan that i determine;

[ R ———
- IO 0 perspocts WO can st /5900 061 Tk 1 st

e ————

Conservative Americans need a message

s Conseesiv bacaus o e cometaions s been g o 0 el i

Ty may notknow th It ns.ancuts of polics and.

302% increase
in Donations

Your donation

Your information
Frstiane
Lottame

Gouny [ s ]
swotsorss |
o I
see [[cnese ]

Secure credit card payment

il —
Epren ot [ 5]

DOUBLE MY GIFT »

P r—

I8 =
firownnan
The Washington Times




NOT This

BUT This

Cornyn

Home About News Blog Issues Contact Store Donate
ENATOR

Make A Donation

: , : S - % An Experienced Leader and a
1—2——3—4 = % S e i b 1—2—3—4 Lifelong Texas Conservative
Amotnt = pEime Payment  Submit I = ; 9 v : % Amoust: | Nss Payment  Submit « Ranked the 2nd most conservative Senator in 2013 by

National Journal

$25 $50

$25

= SN LT i - 258.1% increase

$1000 $2600

SRETIERR e R Gl in Donations
Other:- . v Y -

Already have an account? Log in

attack
| ssL - . . 2 : = . ‘ sl Helping to Beat the Democrats and
SECURE e - P CUR

Keep Texas Red
rowered by USK R 5

« Our campaign has already recruited over 20,000
grassroots activists across Texas who are committed
to preserving and expanding freedom and economic
growth - by expanding the Republican Party and
training the next generation of grassroots activists how
to win on the issues that matter.

powereo By USCONTRIBUTIONS

Please make a generous donation to
support John Cornyn and Texas
Conservatives today.




NOT This

Double My Impact Today

Your donation
() $25.00

$50.00

() $100.00

$250.00

() $500.00

) $750.00

) $1,000.00

() Other

50.00 (minimum $2.00)

Your information

Fsthame [ ]
i T
e
Country United States $
swetadanss [
swoladgross2 [
city )
State -Choose- 2

2ip ose ——

Secure credit card payment
CrdtCartNumber [
VercationCode [

Expiration Month ~Choose-

Expiration Year ~Choose- ;

|DOUBLE MY GIFT »

/ Your data is secure. Leam More »

RECENT MEDIA APPEARANCES

B [

Mfownhall
The Washington Times

©2013, The Heritage Foundation
Conservative policy research since 1973
Registration Disclosure

BUT This

Double My Impact Today

Your donation

s1ooo $50

Enter Billing Information

(minimum $2.00)

First Name Last Name

46.3% increase
in Donations

y
visa @8
Credit Card Number

[ l

Verification Code Expiration Month Expiration Year
] [ -choose- e] [ ~Choose- e}

OUBLE MY GIFT »

V/ Your data is secure. Lear More »

RECENT MEDIA APPEARANCES

3 6 [ o

Mirownnan
e Washington Times

©2013, The Heritage Foundation
Conservative policy research since 1973
‘State Registration Disclosures




Key Principle

INSIGHT:

In order to see differently, you will
ﬂ need a different set of eyes with
After which to see.




DONOR LOGIC VS. ORGANIZATIONAL LOGIC

ponoY Log\C '

Organization
Logic

Value
Proposition

After




A New Perspective of the Funnel

1. The funnelis often presented as one
potentially useful analogy for marketing. It is
in fact, the primary analogy. All marketing
should influence a decision.

2. The funnel analogy distorts reality. People
are not falling into your funnel, they are
falling out. The funnel must be inverted.

3. People don’t travel down the center of the
funnel. People are climbing up the sides.

Copyright © MECLABS




The Donor Mountain




The Donor Mountain




The Donor Mountain




Optimizing Each Micro-Yes




The Value Proposition




Optimizing Each Micro-Yes




Optimizing Each Micro-Yes




Donation Friction

y

/ frikSHan/ Noun.

After Anything that causes psychological
resistance to a given element in the
online donation process.




Key Principle

INSIGHT:

Friction Kills conversion. Reducing it

ﬂ must be a primary strategy.
After




| ldentifying types of friction
in the online giving process.

After
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Make a Donation

DOING THE MOST GOOD.

Thank you for choosing to make a donation to The Salvation Army. Please select your country of residence and enter your details into the form below.

Your Country of Re:

Country:

United States -
Dorsts PayPal

To meet taxation and currency regulations, donations are processed within the country of residence of the donor. Donor
preferences for the use of the money can be entered at a later stage, and wil be respected. Please choose your country.
of residence and select the type of contribution you wish to m

Details of the Donation

Amount:

Regular Donation

Specific Use:

usp =

Please include only numbers. The minimum donation amount that we accept online is 5 USD.
Single Donation o
Monthly Donation

A regular donation wil keep running on a monthly basis for up to three years, though you can cancel at any time. This
helps us to use your donation more effectively and make an even bigger difference.

Cardholder Information

Title:=  First Name: * Middle Name:  Last Name: =
Name:
Mo
Company:
Address:
city: .
State: aA <)
Zipcode: -
United States
You have selected this a5 your country of residence. If it is not, please reselect at the top of the form.
Telephone: -
Email -
Yes, T would like to receive notices and updates from The Salvation Army.
Memorial

Memorial Donation:

Memorial Type

Memorial Name:
Recipient Name:

Address:

city:
Zipeode:

Country:

)15 this donation in memary or honor of someone?
Memorial

Honor

<Please select a country> -

Card Details
Card Type:

Card Number:

Card Verifcation Number:

Expiration Date:

<Please select a card> +
What is this?

o v 2053 v "

Send Your Donation

Send Your Donation

Your donation will nct be submitted unti you have clicked on the “Send Your Donation' button above. Please wait 3 few
seconds before your transaction is processed following your selectir

Your safety
Please note that we never s youfor Sedial Securiy umbers o Passwrds
‘when making a donation. Please ensure that the URL of this page

e e i s oot

Credit Cards

Credit card information is required to ensure your credit card is securely and
properly processed. This information is solely used for the processing of the
credit card and is not stored on our system.

 Norton

(==

oscoves,
Y

Field Number Friction

A donation form with an exorbitant
number of fields adds unwanted
friction to the giving process.

After
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Donate Now with Online Giving

By Mail or Phone

New Shoreline Medical Center  M2Ke your gift to Middlesex Hospital in just a few easy steps

strongly belie:

e in protectir
your information with other com

your privacy. Your information s s
or organizations.

Options for Estate Gifts

secure and confidential. We do not share

Events

Personal Information

First Name *
Middle Name
Last Name *

Suffix

Company Name

Address *

Field Layout Friction

Zip/Postal Code *
Country * UNITED STATES
Phone *

Email *

e A donation form that has vertically

ignate my gift to one ore more of the f

Example 100.00

aligned fields may be introducing

Shoreline Medical Center

Capital Equipment

e additional mental cost or friction into

Cancer Center

Center for Survivorship and
Integrative Medicine
Hospice/ Palliative Care u

Marlborough Medical Center
Other (please specify)

Total * $0.00

Memorial/ Tribute Information

In honor of
In memory of

© Not Applicable

If you would like the family or a loved one to be notified
of this gift please fill out the information below (optional):
Full Name

Address

cicy

State

Zip/Postal Code

Credit Card Information

Donation Amt * $0.00

Credit Card Type * :: Select card type :: ~
Credit Card Number *

Security Number *

(What's this?)

Expiration Date * - -

Int{ease Your Gift by Havina Vol Gift Matched

After




h ~
Hospita
Foundation

WAYS TO GIVE

DONATE |G OPPORTUNITIES

T
[+]
m
»
[
]
¢

=1
c

@
m
7]

Donate Online

General Donation

Step 1 Step 2 Step 3

Fields marked w

ith * are required

Step 4

Donation Information

I would like my Gift to Support: *

|
Your Contact Information

Email:

Title

First Name:

Last Name:
Address 1:

Address 2

—-Please Select Support Area--
—Please Select Support Area--
Greatest Need

Cancer Center

Diabetes Center

Emergency Care Unit (ECU)
Heart & Vascular Institute
Hoag Hospital Irvine (HHI)
Neurosciences Institute
Nursing Education

Orange County Vital Aging Program
Orthopedic Services
Women's Health Services

-]

State: —-Select State— v

Decision Friction

Unnecessary friction in the giving
process is introduced when donors
are forced to make unanticipated
decisions about their donation.

After



HOME | CONTACT US INFO FOR LEADERS // PARTICIPANTS / PARENTS | SEARCH o LoaiN [
World Vision®

MRS Confusion Friction

Using organization-centric language
or “inside baseball,” or multiple
conflicting calls to action elicits
confusion that creates friction in
the online giving process.

Help a hungry child today. You can donate to support an individual or group

Ask your question!
1.800.7.FAMINE

participating in the 30 Hour Famine. Your gift will be used to help feed and

care for children in need. Find out more about where your donations go.

Search for a student or group

For Participants

(1.800.732.6463)

You can find your personal fundraising page to collect donations from friends

and family. To search for your page click here and enter your name as the

participant. You can login in to your page on the upper right corner of the

Other Ways To Give

page.

Wondering what else you can do to fight .

) | Join us on
hunger and poverty? Give a single gift ol
sponsor a child in need! To search for your group's page and create your own fundraising page ﬂ 1.1 fou

click here and enter your group's name. On your Team Fundraising page click

Discover mor

on "Join Famine Group". From here you can make your own personalized i

fundraising page!

After




SEARCH:)‘- DONATE | WELP | CONTACT _ sEmDEX  Home ~ American
A — —~— Heart
Association.

Learn and Live

—

e ( January 6, 2013

Main Menu

® There were no items selected to add to the order. Having trouble?
Donate Now and Hel e Input fields should not contain <, >, {,}, [, ], ; or % characters. Call us at 1-800-242-8721
v Save Liveg Payment eics
o General Donation - Step 1 - Donation Amount
Make a Memorial Gift % Trust
Step 10f2 4 [rustwave

Add A Donation Amount Trusted Commerce
O 04 Donaton pmount. |

Please selectthe amount of the donation you would like to make. If you are

Create a Memorial selecting the "Other option, only numbers and decimals are allowed.

Web Page Please do not enter commas or a dollar sign.
Create a Tribute Web © $50 © $100 © $250 © $500 standards
Page -
¢ © Other (example 30.00 or 85.50) 0

Other Ways to Give

Mail a General

Donation p nt Method

Mail a Memorial or Please select the way you would prefer to make your donation. You may
Tribute Donation = y A
either pay by Credit Card or Electronic Check.

SignIn O] Pay by Credit Card
Pay by Electronic Check

Error Friction

Using cryptic error messages or
requiring users to re-enter

information adds significant friction

to the online giving process.

After



GIVING TO MIT

Login

Log In
to your account

LOGIN TO INFINITE CONNECTION

Password

LOGIN

Registration Friction

Requiring account registration
slows down the donation process
by adding unnecessary friction to
the online donation process.

After



Device Friction

Having to “pinch and zoom” in
order to make a donation on a
mobile device adds friction to the
mobile donation process.

After
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Loading
I

Waiting Friction

When a page takes too long to load or
makes the user have to wait to access
the page, this adds unnecessary
friction to the process.

After
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e After

LIVE Optimization



How This Thing Works...

* Prior to the broadcast, viewers
submitted pages:
v Landing Pages
v’ Donation Pages
f' v' Emails
After * |n rapid-fire, we will optimize as many
as we can

* |f we can’t get to your page, we will
email you with optimization ideas



“Wounds from a friend can be trusted,
but an enemy multiplies kisses.”

N

e After




Calgary PRIVACY POLICY NEWSLETTER Smﬁﬂmﬂlngg

Health Trust ER— DONATE

CELEBRATING 20 YEARS OF FUNDRAISING

YOUR IM

DONATE

SNOWFLAKE CAMPAIGN

Everyone has their own story about why they support health care. And just like snowflakes, everyone's story is unique.

Jennifer gives back to the Care Unit at y
General Hospital (RGH) after her husband’s life was saved.

Michael was a healthy construction worker who exercised
regularly. One week came down with what he thought was just a
cold on a Thursday. By Friday, he felt he had the flu. And by
Monday moming, he was an ICU patient in critical condition.

Michael had contracted a life-threatening illness and spent over
four months fighting for his life. It was hell and a nightmare,”
recalls Jennifer. "But the staff were brilliant. They were very
supportive not only to Michael, but to me, my young children and
our extended family.”

Michaers
for the Jjfe., family g 5o
SaVing care pSrateful
Teceiveq,

“There were nights when I'd leave Michael's side for only a

few hours, not sure if he would be here when | returned,”

remembers Jennifer. But today, thanks to the excellent care Michael received, he is back at home with his family where he belongs.
Both Michael and Jennifer are so grateful for the amazing health care staff who saved his life and give a yearly donation to the ICU
to thank them.

The quality of care that Michael received is only available thanks to donors like you. Your gifts help purchase state-of-the-art
equipment, and help attract and retain the best and brightest health care professionals to our city. Calgary’s hospitals and
community health programs are used by everyone in our city from a young baby with jaundice, to an elderly dementia patient in a
care centre to someone like Michael whose life was saved in the ICU.

Please give generously today. You will help provide the best health care to thousands of patients in our hospitals and continuing
care centres. You will ensure the best care is right here, in our backyard, for those who need it.

To learn more about Michael’s story click here.

"You never know who your gift is
going to help...until yauyc:'.io"g HESOURCES III’BOIIING WE"TS

SITE MAP HOTSTUFF CALENDAR SIGNINGS
Charitable Registration Number (B.N.) 89383 4697 RR0001 PRIVACY POLICY 19TH ANNUAL BILL BROOKS
CONTACT US PROSTATE CANCER BENEFIT
FUNDRAISING CODE OF ‘GONE TOO SOON - RORY MCCANN
ETHICS MEMORIAL FUNDRAISER

GIFTS IN ACTION

www.nextafter.com/calgary




Cal a PRIVACY POLICY NEWSLETTER SITEMAP MEDIA CONTACTUS
FUNDRAISING CODE OF ETHICS

Health Trust e

CELEBRATING 20 YEARS OF FUNDRAISING

ABOUT US YOUR IMPACT DONATE

Everyone has their own story about why they support health care. And just like snowflakes, everyone’s story is unique.

SNOWFLAKE CAMPAIGN

Jennifer gives back to the Intensive Care Unit at Rockyview
General Hospital (RGH) after her husband’s life was saved.

Michael was a healthy construction worker who exercised
regularly. One week came down with what he thought was just a
cold on a Thursday. By Friday, he felt he had the flu. And by
Monday moming, he was an ICU patient in critical condition.

Michael had contracted a life-threatening illness and spent over
four months fighting for his life. “It was hell and a nightmare,”
recalls Jennifer. “But the staff were brilliant. They were very
supportive not only to Michael, but to me, my young children and
our extended family.”

Michae

for the mr’ amily s g, gmem
VIng care are he receiveq,

“There were nights when I'd leave Michael’s side for only a
few hours, not sure if he would be here when | returned,”
remembers Jennifer. But today, thanks to the excellent care Michael received, he is back at home with his family where he belongs.
Both Michael and Jennifer are so grateful for the amazing health care staff who saved his life and give a yearly donation to the ICU
to thank them.

The quality of care that Michael received is only available thanks to donors like you. Your gifts help purchase state-of-the-art
equipment, and help attract and retain the best and brightest health care professionals to our city. Calgary’s hospitals and
community health programs are used by everyone in our city from a young baby with jaundice, to an elderly dementia patient in a
care centre to someone like Michael whose life was saved in the ICU.

Please give generously today. You will help provide the best health care to thousands of patients in our hospitals and continuing
care centres. You will ensure the best care is right here, in our backyard, for those who need it.

To learn more about Michael's story click here.

LOTTERIES GIFTS INACTION

Cal
I—?égylth Trust

ABOUTUS YOUR IMPACT DONATE

2016 Snowflake Campaign

ﬂukmfurbewpxm paign! You of patients just like
Michael. One Thursday : ‘us(aeo!d.ByFrﬂay he felt he had the
flu. And by 2y morning, he was an ICU
life-threatening illne: four months fighting for his fife. But thanks
mrheu:nehere«zwedhesmvmhsm
His story is why we're asking you to please give generously today. You will help provi heakth care
of patients in our and and is right here,
in our backyard, for those who need it
Donation Information
Amount: @ 525000
° $ 12500
° $75.00
° 52500
L —

Oesignation:| Calgary Health Trust Greatest Needs. v

Additional Information

Corporate: This donasion is on behalf of 3 company

Camments
Optin o roceive eleckonic newsieter v

Billing Information

%

Tie: .
First name: *
Last name: *

Country:[Canads v

Address lnes: A

e ]

Pravince: | <Pease Seiect> ¥

R ——
o —

Payment Information

I —
e ——

Postsl Code: *
*
*

MUNSITE LOGIN REGSTER.

He




Increasing the clarity of the value proposition

NOT This CARING »BRID( BUT ThiS

CARING »BRID

This website helps Kate stay

You make Kelly's Website
Possible

When you give to CaringBridge, you ensure that Kelly's private, protected 21. 1% i n Crease i n
place to share health updates and connect with a community of support
will always be here. co nve rsion rate

| |

and

Donation Amount

Donation Amount

$100.00 (minimum $10.00)

F Al BN

$100.00 (minimum $10.00)
* Payment Plan

® One-time payment for the full amount * Payment Plan
© One-time payment for the full amount
Monthly (12 per year) ongoing payments.

Monthly (12 per year) ongoing payments.

A

After




How clarity affects conversion

NOT This

Make a WonderFull Tribute

Donation

Honor Deborah with a Tribute donation and help
CaringBridge connect people with love and support
when they need it most.

Add a message to your Tribute donation

N’ 7

255 characters remaining

I'll Help Now

BUT This

Honor Deborah with Your Tribute

Donation

Make a gift to CaringBridge in honor of Deborah to
make sure that the website that brings them joy on
a daily basis stays up and running this holiday
season.

L

85.8% increase
in donor conversion

Add a message to your Tribute donation

\I’ 4

255 characters remaining

Make My Donation Now




Increasing the clarity of the value proposition

NOT This

Honor Stephanie

Tribute donations are vital to keeping CaringBridge
and Stephanie's Site running.

Join the 10 donors who have made a giftin
honor of Stephanie

255 characters remaining

Donate Today

BUT This

You Can Honor Stephanie Today

Q 27.4% increase in
conversion rate.

— NOonor or Stepnanie

255 characters remaining

Donate Today

)

After



Donation Information

Ameunt: @ $ 250.00
(5} S 12500
[} $75.00
[} $25.00
CY N —
Designation:| Calgary Health Trust Greatest Needs v

Additional Information

Corporate:[0) This donation i an behalf of a company

-
VA
Optin Io receive i _v]
Billing Information
S E—
First name: I I
Last name: I I
Counry:
Address lines: y
Cty: ]
Provirce:[<Piesse Seect> ]
Postal Code: | |
Phone: |
Email: I I

Payment Information

Cardhalder's Name: I

Credit Card Number:

S
T —T—
Cord Secusity Code:[ | ?

Donate Now




Experiment: Reducing Form Friction

Experiment ID: #2112

Version A - Control

Version B - Treatment

First Nam Last Nam

Email Address

Country

‘ d st ‘

42.6% decrease

In donations

Cred umb:
Verification Cod Expir:
| ‘ ‘ -Cho
Expiration Year

-Chor

No Phone

Gift Information

Credit Card Number

Phone

After



Donation Information

Ameunt: @ $ 250.00
(5} S 12500
[} $75.00
[} $25.00
CY N —
Designation:| Calgary Health Trust Greatest Needs v

Additional Information

Corporate:[0) This donation i an behalf of a company

-
VA
Optin Io receive i _v]
Billing Information
S E—
First name: I I
Last name: I I
Counry:
Address lines: y
Cty: ]
Provirce:[<Piesse Seect> ]
Postal Code: | |
Phone: |
Email: I I

Payment Information

Cardhalder's Name: I

Credit Card Number:

S
T —T—
Cord Secusity Code:[ | ?

Donate Now




How does form layout
,q affect friction on a
Atter  donation form?

Experiment #1007



Donation Form Friction

Control

Your Information

Background:
o | * Primary donation form on
the website

 Default settings of the
= ° payment form had vertically
aligned fields

* Verification Code

nnnnnnnnnnnnnnnn

--------

* Expiration Year

oooooooo



Donation Form Friction

Treatment

Treatment Changes: e
 Grouped similar fields

together to shorten donation

form =
* As a result of the grouping, — i—

reduced the width of several ottt

f|e|ds ——

* Expiration Month * Expiration Year

-Choose-



Donation Form Friction

Contro Treatment

Your Information Your Information
* First Name * Last Name
* First Name
* Country
* Last Name
United States $

* Street Address
* Country

United States v
Street Address 2
* Street Address

* City * State * Zip Code
Street Address 2 iy .
* Email Address Preferred Phone
* City
7! Yes! Keep me posted on the latest CaringBridge
news and happenings
* State
-Choose- : 1
Payment Details
*Zip Code
* Credit Card Number * Verification Code
* Email Address
* Expiration Month * Expiration Year
-Choose- : -Choose- :
Yes! Keep me posted on the latest CaringBridge news and happenings
Preferred Phone Donate $70

Help me determine if my employer will match my gift.

Payment Details

* Credit Card Number

39.4% increase
; In conversion ra

* Expiration Year

-Choose- $



Donation Form Friction

@ 39.4% increase in conversion rate

Version Conv. Rate Relative Diff Stat Confidence
C: Vertically Aligned 5.2%
T1: Grouped Fields 1.2% 39.4% 100.0%

Key Learning:

v/ Even though the horizontal field layout required the same amount of
data, it created the perception that less was required, thereby
reducing friction and creating an increase of 39%. This is a great
reminder that friction doesn’t exist on the page, it lives in the mind.




Boys and Girls Club of Bristol

850-563.4734
West Street
Brstol, CT 06010

BOYS & GIRLS CLUB Donate Now
OF BRISTOL FAMILY CENTER

About Us. Visit the Clubs Programs Get Involved News 8 Eve

Every Kid Deserves A Great Future

Thanks tthegererousspportof peaple ke ou, ur By &is b has bocnsering chidenand tcns
community for over 100 years! Your support helps continue to provide our members with

« Asafe place to leam and g

. Ongumg relati onsmvsmlh(avmg adult professionals

 Hope andapportumty

e believe that regardless of color, ethnicity or tatus, needs. They
needto e loved and cared for, that mey an and havea p

on the warld. When compassionate people ke ou give tothe Club, we are abl toserve more members and provide
them with even more tools to achieve their dreams.

www.hextafter.com/bbgc

Your Total Donation Amount
$0.00

Payment

Socuryisof . /2 Lol 1 PCI DSS
Complant Savice Provr.

T S Merth *
Merth

Fist Naa *

Confem Emai * . Phore Type
Phone Type

LT TR p——

St Ao * Aot Buta, B, *

vosogion * 2 Code *

Optonal Fields

Seloct Triouts Type

Trtuco Adrozzt Trbutzo Addrozs2

Treusse Gty Tivutes Stwtn Trbutse Z¢ Trawsen Countey

Donate Now

After

Street, Bristol, CT 06010, United States



Boys & Girls Club of Bristol

We are hiring! Visit our employment page under Get Involved!

RAN_RR2_A724
255 West Street

BOYS & GIRLS CLUB Donate Now
OF BRISTOL FAMILY CENTER

About Us Visit the Clubs Programs Get Involved News & Events

Every Kid Deserves A Great Future

Thanks to the generous support of people like you, our Boys & Girls Club has been serving children and teens in our
community for over 100 years! Your support helps continue to provide our members with:

A safe place to learn and grow

Ongoing relationships with caring, adult professionals
Life-enhancing programs and character development experiences
Hope and opportunity

We believe that regardless of color, ethnicity or socioeconomic status, all children have the same basic needs. They
need to be loved and cared for, and they need to feel that they can achieve their dreams and have a positive impact
on the world. When compassionate people like you give to the Club, we are able to serve more members and provide
them with even more tools to achieve their dreams.

After



Boys & Girls Club of Bristol

Every Kid Deserves A Great Future

Thanks to the generous support of people like you, our Boys & Girls Club has been serving children and teens in our
community for over 100 years! Your support helps continue to provide our members with:

e Asafe place to learn and grow

e Ongoing relationships with caring, adult professionals

» Life-enhancing programs and character development experiences
e Hope and opportunity

We believe that regardless of color, ethnicity or socioeconomic status, all children have the same basic needs. They
need to be loved and cared for, and they need to feel that they can achieve their dreams and have a positive impact
on the world. When compassionate people like you give to the Club, we are able to serve more members and provide
them with even more tools to achieve their dreams.

After




irls Club of Bristo

A Matching Grant the consentof the soverg

from our friends at
Thomaston
Savings Bank will
double your gift to
our Club through
December 31st!

erty, and th : :
€ pursuit of u. Priness
'ments are institus - ; <

‘NO ONE KNEW ME AND YET
THEY WELCOMED ME, AND
THATS WHAT SURPRISED ME

THE MOST. AT THAT MOMENT,
[ REALIZED THAT | WANTED

THE CLUB TO BE A PART OF MY

LIFE FOREVER. | WANTED TO
BECOME A FAMILY MEMBER
OF THE CLUB”

@in (m,"”'b,.

ed among Men,

After



Boys & Girls Club of Bristol

Thanks to the generous support of people like you, our Boys & Girls Club has been serving children and teens in our

Every Kid Deserves A Great Future

community for over 100 years! Your support helps continue to provide our members with:

We believe that regardless of color, ethnicity or socioeconomic status, all children have the same basic needs. They
need to be loved and cared for, and they need to feel that they can achieve their dreams and have a positive impact
on the world. When compassionate people like you give to the Club, we are able to serve more members and provide

A safe place to learn and grow
Ongoing relationships with caring, adult professionals

Life-enhancing programs and character development experiences
Hope and opportunity

them with even more tools to achieve their dreams.

*NO ONE KNEW ME AND YET
HEY WELCOMED ME, AND
S WHAT SURPRISED ME

T. AT THAT MOMENT
E ZED THAT | TED
THE CLUB TO BE T OF MY

LIFE FOREVER. | WANTED TO
BECOME A FAMILY MEMBER
OF THE CLUB."

erty, and the K‘wsft:': ;'”'”N'

U nts are in: "2Ppiness,
AMatching Grant the consent es o eqenea e
from our friends at
Thomaston
Savings Bank will
double your gift to
our Club through
December 3lst!

After



Boys & Girls Club of Bristol

Contribute to keep kids on track to a great future!

* Denotes required field

Your Support

One-time Recurring
Your Amount
$25.00 $50.00 $100.00 $250.00 $500.00 Other

$0.00

© Register © Sign In ‘

After




Your Total Donation Amount

Payment

Security is of paramount importance to us. Your credit card information is processed securely via Level 1 PCI DSS

Compliant Service Provider.

redit Card Number Exp. Month Exp. Year VV Number
‘ ‘ Month ¢‘ ‘ Year ¢‘ ‘ ‘
Prefix First Name * Last Name *
Prefix 4
Email * Confirm Email * Phone Phone Type




Boys & Girls Club of Bristol

Optional Fields

Tribute Type In Tribute Of Name
Select Tribute Type =

DO YOl KNQW lE-¥OUR COMPANYNWH L Addrege
MATCH YOUR GIFT?

Many companies will match your gift! Somewho we know match are:
Tribute Notification City Tribute Notification State Tri
Allstate Insurance Company
AT&T
Barnes Group
ESPN
Eversource Energy
Morgan Stanley
Stanley Black & Decker
Travelers
United Health Group
United Technologies

Voya Financial W

At many companies, you can apply directly online for a matching gift.
. w‘““m
Charck with vnnr UD Aanartmant ar rantact tha Clidh at QAN_RAN_ 210D

After



Boys & Girls Club of Bristol

Contribute to keep kids on track to a great future!

Your Support
Recuriing

Your Amount

$100.00 $250.00

Your Total Donation Amount
$0.00

- Adjust the height of the
iFrame that contains your
T donation form.

Strest Addroes * .

W Number *

StaterProvincaifagion o Cod Courtry *

United Statos

Optional Fields

Troe in Trbute Of Name

elect Tribute Type s

DO YO KNQW E¥OUR COMPANY WHukn Addre
MATCH YOUR GIFT?

Hany companies will match your gt Somewho we know match are:
Triute Nottcstion Cly Tribule Notficalion S

United Health Gre
United Technologies

At many companies, you can apply diretly anline for 3 matching g
Check with your HR department or contact the Club at 850-540.3102

O Donate to
Support Great
Futures

255 West Street Bristol, CT 06010

After




Select an Amount

O Make this a monthly gift
Idlike. vy
people by donating monthly.

Your Information

First Name: *

Yes, | would like to receive email updates from The Trust for Public
Land.

Payment Details

Credit Card Number: *
\ | =g

Expiration Date: * N
|12 BRESD @s‘ rton)

e ) Smantac

CVV Number: * i s s

DONATE NOW

Mail o fex | Print our PDF form
Questions? donor.outreschtol.org | 800.714.5263
Tax ID8: 237222333
State disclosure inormaton

TRIPLED through
12/15.

Donate to The Trust for Public
Land before midnight,
December 15, and your gift
will be tripled! Already,
through our efficient, cost-
effective process, we are able
to save $4 worth of land for
every $1 you donate, and
between now and December
15 an anonymous donor wil
generously match your gift 2:1
Up 10 $350,000, That's $12
worth of land for every dollar
donated. Don't miss this great
opportunity to TRIPLE the
impact of your support!

www.nhextafter.com/trust-public-land




-

©»r
—

Yes, | would like to rece|

M Land.

Payment Details

Credit Card Number: *

Expiration Date: *

]

CVV Number: * whacu nir

N O s o < o T

DONATE NOW



12/15.

Donate to The Trust for Public

to save $4 worth of land for
every $1you donate, and
between now and December

15 &n anonymous donor will
generously match your gift 2:1
up to $350,000. That's $12
worth of land for every dollar
donated. Don't miss this great
opportunity to TRIPLE the
impact of your support!

g Yes, | would like to receive email updates from The Trust for Public
Land.

Payment Details

ssssssssss

DONATE NOW

@ How much should | give?

@ Should | give this every month?

@ Do | want to receive emails?

@ How am | going to pay?

@ Why should | give today?
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NOT This

07 55 05

23 days leftto double your gif!

‘The
Heritage Foundation

GoAL:

The Heritage Foundation

The Heritage Foundation Bd u,,g
Board Challenge

+ Tuntne ko on s era s

mesnspived e, on

It s o comsnvaios s oy,

e ————

Ablueprint for conflbative victory

Double My Impact Today

for amastercommunication pian mine:

[ E——

ate
+ motoms nd prspoctves wo o 5000 0ot aacks 1 was vt

——r——
etk Ameacars ot
R

Help Jim DeM'nt ar*
Heritagers the - |
challenge v ' mill Conservative Ameri

e i
23 d: ysleft »
Enter Billing ition dOU e yOUr |ft'

First Name _ LastName The He' e Foundation's Ameri 1 Perceptions
‘ ‘ Initiat’ s the blueprint that will v
cor tives to win in the future il allow us to
Email Address dete  nethei where liber:  are most
" ] vl able—and how we canwin  hearts and
of disillusioned Ameri: rto

s ————

s need a message

roseen gen o e vl mecia

nd.outsof polics and

302% increase
in Donations

First Name Last Name Heritage Foundation's Ameri  Perceptions
‘ve is the blueprint that will W

ons stives to win in the future.ill allow us to

Email Address deterrthe issues where liberc 1re most

vulneraland how we canwin  hearts and

minds of ¢ sioned American:

Country conservativ nciples and value

| united Stetes Key members . r Board of Tru

American Percep s Initiative is | =ssential that
are offering a $2 m. - challenge. ally Heritage
Members ke you. S lyput, ey dollar you
give will be worth do. > to .. Butthe
Street Address 2 matching challenge de. nei 31,50
please make your best g, ow.

Street Address Your donation

2ip Code s sz

Your information

couny [t s
Pa—

o |
[erons

Credit Card Nul

Secure credit card paym

Expiration Year copraon vesr

P r—

I8 =

Experiment ID: #779 froroes

Consenative policy research since 1973 The Washingon Tines




e Payment Proce

Population Research Institute

—

e
ek <

INSTITUTE

How Wonderful!
You Are Making the
Best Gift Ever!

ECURED &Y

GuiDiS K,
BRON:

Founded in 1989, Population Research Institute (PRI) is a research and educational
organization. We are dedicated to ending population control by objectively

presenting population-related issues and reversing the trends brought about by
the myth of overpopulation.

PRI's goals are to to make the case that people are the world's greatest resource, t ft
www.nhextarter.com/pop

PRI's goals are to to make the case that people are the world's greatest resource,
to expose the myth of overpopulation, and to expose human rights abuses

committed in population control programs.

Our work to date, has uncovered over 180 human rights abuses in 50 countries

and has helped redirect $800 million U.S. tax dollars from real abuse to real aid.
Our growing, global network of pro-life groups spans over 30 countries,

Thank you for giving the Best Gift Ever today!
Y sso S ‘5100‘\3250\‘5500
Other
Please Accept With My Holy Gratitude (Gift of $40 or more]
o
e ot
Name:

Email

Country: | USA :

Address:

City:

State b zip:  grate :

Cardholder name:

Card number.




POPULATION
RESEARCH
INSTITUTE

)

How Wonderful!
You Are Making the
Best Gift Ever!




Founded in 1989, Population Research Institute (PRI) is a research and educational

organization. We are dedicated to ending population control by objectively

presenting population-related issues and reversing the trends brought about by

the myth of overpopulation.

PRI's goals are to to make the case that people are the world's greatest resource,
to expose the myth of overpopulation, and to expose human rights abuses

committed in population control programs.

Our work to date, has uncovered over 180 human rights abuses in 50 countries
and has helped redirect $800 million U.S. tax dollars from real abuse to real aid.

Our growing, global network of pro-life groups spans over 30 countries.

Thank you for giving the Best Gift Ever today!



Founded in 1989, Population Research Institute (PRI) is a research and educational
organization. We are dedicated to ending population control by objectively
presenting population-related issues and reversing the trends brought about by

vl yai Heauul, Ve arc ucuiLalcu W criun Iy MUNULIGUUTT LUTTU UL WY UiJTuluvaLy
presenting population-related issues and reversing the trends brought about by
the myth of overpopulation.

PRI's goals are to to make the case that people are the world's greatest resource,
to expose the myth of overpopulation, and to expose human rights abuses
committed in population control programs.

Our work to date, has uncovered over 180 human rights abuses in 50 countries
and has helped redirect $800 million U.S. tax dollars from real abuse to real aid.

Our growing, global network of pro-life groups spans over 30 countries.

Thank you for giving the Best Gift Ever today!




_| Make this a monthly gift

Name:
Email:
Country: USA $
Address:
City:
State & zip: | gtate s
Payment Processed by Blackbaud:
Cardholder name:
Card number:
\ Loverian] |piscover :
visa e D
Expiration: = month § year : CSC: P2

Your Best Gift Ever!




Christian Broadcasting Network

BN

‘THE CHRISTIAN BROADCASTING NETWORK

Select a secure online giving option...

Option 3

Option 1 Option 2
Monthly Pledge Single Gift Pledge Payment ore Giving Options.
—

Designated Single Gift

Give a special gift to support the many outreach ministries of CBN,

Please enter a dollar amount in the designated area(s) you wish to give.

_ hristmas Year-End Gt

Support the CBN 3
Family of Ministries
‘Your gift will be used to support U.S. and interational humanitarian aid, Operation
Blessing, The 700 Club and other GBN TV programs worldwide, CBN.com, CBN prayer
centers, Superbook, Orphan's Promise, human trafficking intervention, miltary family
support, and more.

CBN's Orphan's Promise s
Superbook Animated Bible Series s
CBN Israel $

Military Family Support

"Helping the Home Front" $
CBN International Disaster Relief s
CBN International s
CBN Humanitarian Relief $
Wells & Water Projects s
Life-Changing Surgeries $
Total Gift Amount s
Nameradorses |
Tite' | §|(Mr/Mrs.r..)
First Name*
Mid Name
Last Name*
Spouse Name
(First Name Only)
Suffix &/ sty
Address*
P City*
State’ | Alaska v

Zip*
(Outside U.S. use NA)

Give by phone 1-800-823-6053 or malk-in giving form.

About CBN Ministries  The 700Club  Praver  Contact

Evangelical Councilfor J Norton
SECURED

Financial Accountabiiy

Symantec

THOSE
IN NEED .
2.

Give a special year-end, tax-deductible gift today!

Your gift will help hungry and thirsty children, widows,
the sick, disaster victims, and so many more—all in the
name of Jesus.

Please give by December 31st to receive a
tax deduction!

www.nextafter.com/cbn




Sebict 4 socure arhon GG SptioR...

Optaca 1 Opten 2 Cpton 3

Monthly Pledge  Single Gift  Pledge Payment
E

Plnned Giwng & YourLegacy  Piedge Exprasa /EFT  Mamonal & Tribuse Gts

Workplace Giving MMM GMINQFOM G by o 10023083

Designated Single Gift

o i tion

Pesase anter  Cokiar amount i 1he dissgnated eua(s) yeu mish 10 Gw.

Morw G Oprse..

Employor Matcing Gits. Stock Gits

RS -|:__]
‘CEN'c Orphan's Promice H
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e —
mmoe
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e .
T E—
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NameiAddress.

| Joumaic

re|

Give & spscial year.and, tax-dedustiie oIt oday!
‘Your gt wil Paip hngry and tirsty chikran, widows,
the sick, daastar victima, anc 30 many moro—alin tha
nama ot Jasus.

Plozce glve by December 315t to racelve

tax ceduation!
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Give & spscial year.and, tax-dedustiie oIt oday!
‘Your gt wil Paip hngry and tirsty chikran, widows,
the sick, daastar victima, anc 30 many moro—alin tha
nama ot Jasus.

Ploacs give by December 31ct £0 racelve 3
tax ceduotion!

°°""'| United States

=

S

¥ Ramembar name and address naxt tme

Continus to Payment
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How the amount of
"Aﬁer required information
Impacts conversion

Experiment #289



Impact of Required Form Fields

Control

Background:

Get your free subscription to /mprimis

Join 2.8 million Americans who receive Hillsdale College's renowned monthly

ettt okl et e Client: Hillsdale College

Founded in 1844, Hillsdale is the leading college in America that is unapologetic in
its defense of free enterprise and the principles that made America the freest, most

prosperous nation in human history.

e  Name acquisition offer for their
Imprimis publication
* The form historically required both
email and home address so it

could be send through mail and
online




Impact of Required Form Fields

Treatment

Get your free subscription to /mprimis

Tested Elements:
 Reduced the required form e

ounded in 1844, Hillsdale s the leading college in America that is unapologetic in

Itsdefenseo free enterprise andthepﬂnclplesmamade America the freest, most

prosperous nation in human history.

fields by removing address ﬂwwmw&mwmmmxm
information

* Removed image of Imprimis
issues




Impact of Required Form Fields

Control

ﬁ HiLispaLe COLLEGE

Get your free subscription to /mprimis

Join 2.8 million Americans who receive Hillsdale College's renowned monthly

digest on liberty and the defense of America's founding principles.

Founded in 1844, Hillsdale is the leading college in America that is unapologetic in
its defense of free enterprise and the principles that made America the freest, most

prosperous nation in human history.

In Imprimis, you will be treated to a collection of great speeches delivered by
famous and influential conservatives from political, business, media, and academic

leaders at Hillsdale College events.

Send me Imprimis now!

appreciation of all who labor
for freedom.....their creative
outreach on national issues
enables little Hillsdale to
cast such a long shadow.*

- Ronald Reagan

|mprimis
s Imprimis

State *

Select a State

ZIP code *

Send me Imprimis now!

“Hillsdale College
symbolizes everything
that is good and true in
America.*

- Margaret Thatcher

Treatment
ﬁ HiLispALE COLLEGE

Get your free subscription to /mprimis

Join 2.8 million Americans who receive Hillsdale College's renowned monthly

digest on liberty and the defense of America's founding principles.

Founded in 1844, Hillsdale is the leading college in America that is unapologetic in
its defense of free enterprise and the principles that made America the freest, most

prosperous nation in human history.

In Imprimis, you will be treated to a collection of great speeches delivered by
famous and influential conservatives from political, business, media, and academic

leaders at Hillsdale College events.

Send me Imprimis now!

ail address

appreciation of all who labor
for freedom....their creative
outreach on national issues
enables little Hillsdale to
cast such a long shadow.*

- Ronald Reagan

Send me Imprimis now!

“Hillsdale College
symbolizes everything
that is good and true in
America.”

- Margaret Thatcher

136.0% increase

in conversion rate




Impact of Required Form Fields

G 136.0% increase in conversion rate

Version Conv. Rate Relative Diff Stat Confidence
C: Full Address 32.2%
T1: Email Only 76.0% 136.0% 100.0%

Key Learning:

/ By removing the friction associated with the home address fields,
Hillsdale was able to more than double the number of emails acquired




Reducing Form Friction

Control Treatment
&Hlusnmu;( OLLEGE

ﬁ HiLLspALE COLLEGE

ﬁl liespare CoLLEGE

Know the Constitution like never before Know the Constitution like never before

Know the Constitution like never before

Thes LS, Contitution i the kary 5 securng boarty for all Armaricans — yet very few know exactly what it

S2y% 03 whot freadoms it protects. Hilsdale College is working to maike 2015 the “Year of the s, 1
Comtitupoon,* dedeating ths yrer 1o wiucatng meloes of Amaricass sbout s c-bcal decument, That's You're almost done!
why the College is offering &5 most sosular couse, “Consthution LOL* for froe, when you Sign 4 mow.

This b the fisal ste0 1 10 actvote your Constitution 101 course.

The U.S. Constitution is the key to securing liberty for all Americans — yet very few know exactly what it Understand the

says and what freedoms it protects. Hillsdale College is working to make 2015 the “Year of the i L fc"“ L :;:,"’l:”'“""" t.:" C
il nae " R = - DRI - Hithcdabe's course, Comt i Constitution

Constitution,” dedicating this year to educating millions of Americans about this critical document. That's = M:Dmm bt profo.nct mosct Arercan

why the College is offering its most popular course, "Constitution 101" for free, when you sign up now. Americs — auteide o thi

Constituson to graduste) o 1
Understand the Constitution like never before — for FREE , 0 I n c r e a S e
he course is delhvered ]

teaching and discussion
Hillsdale’s course, Constitution 101: The Meaning and History of the Constitution, features the same
professors who teach this course on Hillsdale College’s campus. Hillsdale is one of the only colleges in Activate (YSn frd
America — outside of the military academies — that requires every student to take a course on the SRS WS
Constitution to graduate. Fil 0t the two #2ep fon

L L 1
immechatesy send your ¢
The course is delivered via email, with one lesson per week for 10 weeks. Each lesson features lively Stepiof2 s Limtwugh ancd Mak Livin agree.

teaching and discussion boards, suggested readings, weekly quizzes, and more.

First Name “Hillsdale College is the
Activate your free Constitution 101 autharity on teaching the
cou ol Constitution.”
rse Lant bama®
S “Hillsdale College is the
Fill out the form below and we'll immediately send authority on teaching the
your first lesson by email. Snal Constitution.” Possl Code *
First Name *
‘ Teach me about the
Constitution!
Last Name *

‘ Rush Limbaugh and Mark Levin agree:

“Hillsdale College is the St 1
Email * authority on teaching the e p

‘ Constitution.”

Street Address *
\

City*

\

State/Region *

\

Postal Code *

Experiment ID: #1651




HOME > GETINVOLVED = DONATE

Donate
Giving for the Greener Good

Your gift to Park h - perh than you
realize. D sential to Park E and
because of donors like you, Park Pride has a terrific track record of
engaging i ities in park creation, i

. bl §
spaces.

who we are donsle s
what we do Every dollar of administrative support given to
. Park Pride leverages nearly $13 of impact
getinvolved benefiting parks and greenspace.
+ Valuntoer
+ Donate
+ WorkWithUs )
we can help Park Visioning & Directed Capital
Projects
3%
Ilove parks ‘What Do My Dollars Do? ‘Grant Programs
because fun,
ity,and Yo 12%
prideare e
important. $50 helps... rent tools toremove 1%
- Sister Shalom Johnson i so that native pl. i Community
Friends of Reverend Jomes thrive. Gardens & Fiscal Partners.
Oronge Park Frograms.
Mgy
Management, Administration.
CariET .51?0 helps... fund two student Fundraising & Marketing
the Parks & n
Email Address* Conference. S
Education & Advocacy Programs.
First Narme *
Last Neme *
ettt o bt $500 helps... buy plants for a pollinator
= Community Gardening garden to improve the ecological health
- Friends of the Parkc of the urban environment. Double Your Impact on
Program s} Parks
 Frinds of the Park R T

Monthly Park Meeting
December 14th- 7:30am
Connect with Friends of the
Park group members and park
advocates fromall over
Atlantaand Dekalb at Park
Pride’s monthly Park Meeting.

Full Moon Hike: Long Night
Moon

December 16th- 7:00pm
Once amonth at the Blue:
Heron Nature Preserve, you
‘can explore the preserve with
anaturalist. by moonlightt

ALLUPCOMING EVENTS

$1,000 helps... deliver a volunteer day
to beautify a park.

$5,000 helps... bring a free Park Play
Day to childrenin an underserved
community.

2015in Review

‘The Dorothy & Charfe Yates Family
Fundis offeringa $25,000
Challenge Grant to honor Allison
Bametts 25th anniversary serving.
parks and communities with Park
Pride. New and increased donations

Each.
activate their parks and communities through our

DOUBLING their impct, up to the

exceptionall transformative year!

53,994,634 in direct benefits to parks resulted from
Park Pride programs, projects, grants, community-
ralsed funds and matching investments over the
pastyear! Learn More

‘Why does a direct donation to Park Pride provide
the greatest benefit to parks?

Can | give money to a specific park or project? +

Meet Local Park Heroes

Mect Sister Shalom Johmon of the.
Friends of Reverend James Orange
Park,one of our local park heroes.
Her story, andothers lkeit,are
made possible thanks tothe
eneronity of amazing people ke
‘youwho choose to support Park
Pride. Continue Reading

www.nhextafter.com/park-pride




calendar - newsroom - resources s - volunteer - contact - Q

HOME > GET INVOLVED > DONATE

EC):‘:iteving for the Greener Good

Your gift to Park Pride means so much - perhaps even more than you

k realize. Donations are essential to Park Pride’s ongoing operations, and
ar because of donors like you, Park Pride has a terrific track record of
e engaging and empowering communities in park creation, improvement,
Pr]. e and activation, and bringing people together to build enduring community
spaces.

D R

who we are

what we do Every dollar of administrative support given to
. Park Pride leverages nearly $13 of impact
get involved benefiting parks and greenspace.

* Volunteer

¢ Donate

* Work With Us

cese)

hel M35%
we can nelip Park Visioning & Directed Capital
Ceerreeeiaaa e D
H31%
Ilove parks What Do My Dollars Do? Grant Programs
because fun, e e .
community, and Your gift to Park Pride supports the power of parks: 12 A’
pride are Volunteer Programs
important.
P $50 helps... rent tools to remove 11%
- Sister Shalom Johnson invasive plants so that native plants can Friends of the Park, Community
Friends of Reverend James thrive Gardens & Fiscal Partners Programs

Orange Park Moo
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because fun,
comnmunaity,
and pride are

HOME » CETINVOLVED » DOATE

Dercte

Giving for the Greener Good
Your 24t fo Park Pridhe meons 0 mach - perhaps oven
more har pou ealne. Donationn ore coertial fo Port
Prick’s oogoing operaions, and because of donors e
rou. Fork Pride har o S brack secoed of engagvy
and empoweriy cormmusities In pork cwation,
krproverrent, and octivetion. ond bringing pecpie
Sogetier o bulld erchur iy comyrunty spoces.

Every dollas of sdmanatrative sappost
goven to Pack Pride levecagex smacly $13of
impact beswfiting parks and gressapace.
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edlew M3

2015 Teoeal
Value

R P PP PP PP

-

Park Viderirg &
Dérectod Cagital

cunm

wmaul
updatex

Erradl Adcres
Plext Naswe *

Last Nare *

Gat the latest
newa about:
« Commenity
Gardening

u Prierch of
the Park
Program
(Atarex)

the Park
Frogram
Dekaty
uPark
Adwocacy

« Volunieer

What Do My Dollarx Da?

Your gt to Park Price supports the power of parkx:

$30 hwipn. . rert tocis 10 remove
Invanive plants wo that retive
parts can theive.

$100 helpa.... furd two studert
scholanbipa for the Parka &
Cresmpace Conference.

$300heips... buy plants for
polinator garden o Improve the
ecoioggcal health of the eritan
orvirorment.

$1.000 baipn... dellver a
volunieer cwy 2o basctity 2 park.

$5,000 halpe..... bring a free Park
Play Doy tochiidren inan
uncierwrved commanity.

015 in Revaew

' P S —

——

1%
Volurtoer Programs
1ns
Priends of the Park,
Communiky Gardern
& Piascal Partnen
Program

Max

Managemert,
Azmirhiration,
Funcralvirg &
Marseting

i

Pducation &
Asvocacy Programa

Dauble Your
kmpect on Packs

T @ o | Eachyes:ParkPrice bels —
[ _ R ——.
« Park Views 3 Crarie Yatex Pamly
- thelr parka and cormmunities
E-Nowseter > Puns lvotleringa
b e $2%000 Challerge
B e ——meeee
T Alhon Barmett's
trandormatiee
spoomung L' 253th anrkeeraary
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Citysquare ABOUTUS ~ PROGRAMS ~ WAYSTOGIVE  SHOP

THIS IS HOW WE FIGHT POVERTY

We cannot do this work alone. This is how you fight poverty, by getting involved and making a donation today. Thank
you for entrusting CitySquare with your investment. Al gifts made below are tax-deductible and will have an
immediate impact on the lives of your neighbors, relieving them from the desperation of poverty.

To make a gift by phone or direct debit, call 214.303.2120. To make a gift by mail, send your check made out to
CitySquare to 5 N Akard Street, Ste 302, Dallas, TX 75201, Make a gift in honor of someone, or give a gift that
makes a difference this holiday season.

Gift Information

* Gift Designation

©Greatest need, just want to get in the fight!
Direct my gift to:
| setecta program s

*Gift Amount
95000 510000 525000 O Enter Amount ]

 Yes, automatically repeat this gift every month.

— www.nhextafter.com/city-square

*
= Required fields

*First Name * Last Name

*street 1
\

Street 2

\
oy

1

* State/Province

* ZIP/Postal Code

* Email Address

B ves, Id like to receive email updates from CitySquare.

Payment Information
Credit Card Type:

visa = 59 B0

*Credit Card Number:

* Expiration Date:
|2 :

| 2008 :

*CVV Number: What s this?




CitySquare

¢
Cltysquare ABOUTUS  PROGRAMS SHOP

THIS IS HOW WE FIGHT POV

f \ { ,‘o
We cannot do this work alone. This is how you fight poverty, by getting involved and making a donation today. Than / r? . 4
you for entrusting CitySquare with your investment. All gifts made below are tax-deductible and will have an S

immediate impact on the lives of your neighbors, relieving them from the desperation of poverty. 825 "'-/"'““‘/’V"'“["’f;'/.

o fox a mon

To make a gift by phone or direct debit, call 214.303.2120. To make a gift by mail, send your check made out to
CitySquare to 511 N Akard Street, Ste 302, Dallas, TX 75201. Make a gift in honor of someone, or give a gift that

makes a difference this holiday season.

After



CitySquare

THIS IS HOW WE FIGHT POVERTY

you for entrusting CitySquare with your investment. All gifts made below are tax-deductible and will have an

immediate impact on the lives of your neighbors, relieving them from the desperation of poverty.

To make a gift by phone or direct debit, call 214.303.2120. To make a gift by mail, send your check made out to
CitySquare to 511 N Akard Street, Ste 302, Dallas, TX 75201. Make a gift in honor of someone, or give a gift that

makes a difference this holiday season.

After
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* Credit Card Number:

* Expiration Date:

T

‘ 2016 e]

* CVV Number: What is this?
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Blackbaud, Inc.
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First United

19 12 55 12 g
FIRST days hours fin  sec (it

$49,200 DONATE |

During the holidays,
wone desewed G
p@gﬂ%%ow. oft home.

This holiday season, hundreds of people in Vancouver’s Downtown
Eastside are facing the same bleak reality: lost and alone without shelter
or resources to fall back on.

No one deserves to feel forgotten, least of all at Christmas. You can help
provide a safe, welcoming place for those in need of housing, shelter,
and community. A home.

Donate today and your gift will be matched, dollar for dollar, up to $1,000.

Give & Get Matched Today

8 B %ﬁi
oft QHome Fou the

No one deserves to feel forgotten, least of all at Christmas. You can help pro
those in need of housing, shelter, and co

Donate today and your gift will be matched, dollar for dollar, u

CHOOSE A ONE TIME GIFT TO BE DOUBLED TODAY
$50 $100 $200 $500 $ 100 CAD

www.nextafter.com/first-united

That doubles to $200 and provides a safe, welcoming place for those in need.

After



www.nextafter.com/first-united

18 13 49 52 B
days hours min sec [ - $49,200

RL”

This holiday season, hundreds of people in Vancouver’s Downtown
Eastside are facing the same bleak reality: lost and alone without shelter
or resources to fall back on.

No one deserves to feel forgotten, least of all at Christmas. You can help
provide a safe, welcoming place for those in need of housing, shelter,
and community. A home.

Donate today and your gift will be matched, dollar for dollar, up to $1,000.

Give & Get Matched Today

After



NOT This BUT This

Maximize with our Match Make a Tribute and We’ll Double Your Gift

Honor Levi with your donation to CaringBridge today, which will be matched up to
$15,000, thanks to a generous donor.

Honor Levi with your donation to CaringBridge today, which will be matched up to
$15,000, thanks to a generous donor.

=\

36.7% increase
in Donations

Hope. Healing. You.

.

Double My Gift Close Double My Gift Close

Experiment ID: #1039

. NG



www.nextafter.com/first-united

18 13 49 52 B
days hours min sec [ - $49,200

RL”

This holiday season, hundreds of people in Vancouver’s Downtown
Eastside are facing the same bleak reality: lost and alone without shelter
or resources to fall back on.

No one deserves to feel forgotten, least of all at Christmas. You can help
provide a safe, welcoming place for those in need of housing, shelter,
and community. A home.

Donate today and your gift will be matched, dollar for dollar, up to $1,000.

Give & Get Matched Today

After



Family Services of Northeast WI

DONATE NOW

Protect. Heal. Care.
for the children & families
in your community

Family
Services

'YOU make an impact! Thank you for giving to Family Services of Northeast Wisconsin.

Your donation stays right here in your community. Together, we will create healthier, safer families in order to create healthier, safer communities.

Donation Amount: 0.00

$1,000.00

= www.hextafter.com/family-services

$100.00
$50.00
$25.00

Please direct my donation to: Select One
Make this a recurring donation: Yes

| wish to donate anonymously: Yes

In recognition materials, please list my/our names as:*
Comments and Additional Instructions:

Do you have matching funds available? Select One

If Yes or Not Sure, who would be matching?

Fields marked * require an entry.

After

greatergiving




DONATE NOW

Protect. Heal. Care.
for the children & families |
in your community

C Bnes

'YOU make an impact! Thank you for giving to Family Services of Northeast Wisconsin.
Your donation stays right here in your community. Together, we will create healthier, safer families in order to create healthier, safer communities.

Donation Amount:
©$1,000.00
© §500.00
© §250.00
©$100.00
© $50.00
©$25.00

Please direct my donation to: Select One v

Make this a recurring donation:

B Yes

| wish to donate anonymously:

In recognition materials, please list my/our names as:*

Comments and Additional Instructions:

Do you have matching funds available?

If Yes or Not Sure, who would be matching?

Fields marked * require an entry.

.




Key Principle

41

After

INSIGHT:

The most important factor that influences
conversion is your value proposition. The
words you use to communicate that value
proposition is your most important tool. In
copy, clarity equals persuasion.




How copy on a donation
"Aﬁer page affects the force of
the value proposition.

Experiment ID: #111



Power of the Value Proposition

Control

]
Home About News Blog Issues Contact Store Donate Ba C kg r 0 u n d -

Make ADonation | e B * Client: Senator John Cornyn

»—© @ @

R e Y - ¢ « Primary donation page for
$25 $50 ALY NI T [ B
JohnCornyn.com

0006

$100 $500

o0 5260 == " s  Minimal copy on the page
ove. [ | e £

Already have an account? Log in

L SSL
SECURE

powerep Y USCO




Value Proposition Question

“If  am your ideal donor, why should | give to
you rather than some other organization, or
no one at all?”

After




Power of the Value Proposition

Treatment Changes:
 Changed headline to convey _ > S ERug ST

* Added copy outlining reasons

value

why donors support the
Senator.

Included evidentials to back

up each claim

OrIY

US. SENATOR

»—@ @ &

Amount Name Bs

$25

$100

£} SSL

W secuse

rowered sy USCON

went

$50

$500

unt? Login

Submit

Treatment

An Experienced Leader and a
Lifelong Texas Conservative

«ed the 2nd most conservative Senator in 2013 by
onal Journal.

100% Rating on pro-life issues from the National Right
to Life Committee

A+ Rating on gunrights issues and is endorsed by the
NRA

+ Achampion for the Balanced Budget Amendment in
Congress.

Stands Up for America’s Armed Forces

+ Introduced the Honoring the Fort Hood Heroes Act to
honor those killed or wounded in the 2009 terrorist
attack

Helping to Beat the Democrats and
Keep Texas Red

« Ourcampaign has already recruited over 20,000
grassroots activists across Texas who are committed
ding freedom and economic
he Republican Party and
training the next generation of grassroots activists how §
to win on the issues that matter

Please make a generous donation to

support John Cornyn and Texas
Conservatives today.



Power of the Value Proposition

Control Treatment

Home About News Blog Issues Contact Store Donate 99} Cornyn
US. SENATOR

Make A Donation Stand with John Cornyn

An Experienced Leader and a
1—2—3—4 Lifelong Texas Conservative

Ranke S - 2013
Aot Name Payment! I ISubalt « Ranked the 2nd rnost conservative Senator in 2013 by
National Journal.

1 2 3 4
Amount Name Payment  Submit

$25 $50 325 550 100% Rating on pro-life issues from the National Right

to Life Committee

| e R . i 2 A+ Rating on gunrights issues and is endorsed by the
$100 $500 : e g $100 $500 NRA

" T - - B A champion for the Balanced Budget A
$1000 $2600 y SEVSCZL A%, : i 5 oy

Congress.

Sl A (T il PRt fi bl o0 R Stands Up for America’s Armed Forces
Other: - proz o / 5 g 4 i * + Introduced the Honoring the Fort Hood Heroes Act to
2 E | honor those killed or wounded in the 2009 terrorist
; G i 3 o . : ) attack
Already have an account? Log in 5 / A o s 878 reed anaee

, ssL ! : : , SSL Helping to Beat the Democrats and
SECURE 220 " : e CUR

Keep Texas Red

« Our campaign has already recruited over 20,000
grassroots activists across Texas who are committed
to nreserving and exnanding freedom and economic

roweeo b USCONTRBUTIONS roweasd sv: USCONTRBUTIONS

increase
in Donations




Power of the Value Proposition

ﬁ 258.1% increase in conversion rate

Version Conv. Rate Relative Diff Stat Confidence
C: No Value Prop 0.11%
T1: Value Prop on Page 0.38% 258.1% 96.3%

Key Learning:

/ There is a danger in assuming that your potential donor firmly grasps
your organization’s unique value proposition. By simply adding copy
to the donation page to communicate value, conversion increased by
by 258%.




The world needs Biblical truth now
more than ever.

@ i
186.5% increase
in Donations

ee

Securty code

Experiment ID: #1780

After




NOT This BUT This

<A
’e

‘v Texas State

" \ Historical Association

A Digital Gateway

GET INSIDER ACCESS
0 the Mest Exchusive Texas History Clb in the Nation
to Texas History
The of
Texas

Historical Quarterly

Texas State Historical Association Membership O Items % VIEW CART

Membership Services: (940) 369-5243
Become & member of Texas' oldest leamed society — Since 1897 . o

‘LV You are invited to join the thousands of others
’ ‘ who believe in creating a future for your past.

-
g

WE WROTE THE BOOK ON TEXAS HISTORY

Founded In 1897, the Texas State Histoncal Association (TSHA) Is the state's oldest learned society. For more than a century,

the TSHA has been documenting, researching, and sharing the oftentimes dramatic history of Texas with the rest of the world.

Become a member of the Texas State Historical Association and join the thousands of others who are keeping Texas's history

alive through their membership in the most active and informed society on preserving, researching, and experiencing Texas's

past. Through our many programs and publications we have told the dramatic history of Texas to countless Texans and made
a difference in their ives.

THE FUTURE OF
TEXAS HISTORY
IS NOW

JOIN TODAY!

Membership Levels

ks .' Bookstore

Experiment ID: #3793

After




NOT This BUT This

N
CARING pBRIDGE!

Your Gift Makes a WonderFull Difference. = e il

' 127.6% increase

Give to CaringBridge
- ‘ $1m00 ‘ $300.00 ‘ \ Otver ‘ s - 5
L L J - Maip us help even mom pecple TYough Ma's most challanging Smes. Make 1day & day
—p e YOu 00 SomeTing WosderFul. Gies now. Please Qe Qanenusly W00y,
* Puypract Pas

yJNext



P Email Appeal
After Optimization Primer




The Fundraiser’s Creed

¢ people give to people,
that people don’t give to organizations,
or from Websites; people give to people.
Fundraising is not about programs;
it is about relationships.




The Fundraiser’s Creed

brand is just reputation;
fundralsmg IS just conversation,
and giving is an act of trust.
Trust is earned with two elements:

1) integrity and

2) effectiveness.
Both demand that you put the
interest of the donor first.




The Fundraiser’s Creed

testing trumps speculation
and that clarity trumps persuasion.

Fundraisers need to base their decisions on
honest data, and donors need to base their
decisions on honest claims.




( 10 Elements of a
After  Fundraising Email Appeal




Frc "Blg Brothers Big Sisters" <donotreply@bbbs.org>
~ > =M CDT

To: "Jeff Giddens" <ieff@nextafter.com>
Subject: Big Impacts: A Bond Nearly Three Decades Strong

Reply-To: <donotreply@bbbs.org>




__Element #2: Reply Email

From: "Big Brothers Big Sisters" <donotreply@bbbs.org>

Date: July 15, 2015 at 4:53:09 PviCuv

To: "Jeff Giddens" <jeff@nextafter.com>

Subject: Big Impacts: A Bond Nearly Three Decades Strong
Reply-To: <donotreply@bbbs.org>




__Element #3: Send Time ...

From:-=2ig-Brethers.Big-Sicters®~donctreply@bbbs.org>

Date: July 15, 2015 at 4:53:09 PM CDT

To: "uenm clagens <jen@nexiarner.com-=

Subject: Big Impacts: A Bond Nearly Three Decades Strong
Reply-To: <donotreply@bbbs.org>




From: "Big Brothers Big Sisters" <donotreply@bbbs.org>
Date: July 15, 2015 at 4:53:09 PM CDT

To: ”Je“ MVidd o™ ol B\ mnnsd - AAM}

L) T NS NE N TN N A ARAS AR LA Ao AR A Al

Subjec!: Big Impacts: A Bond Nearly Three Decades Strong
Reply-10: <gonotreply(@DpDDS.org>




There's nothing like a good story. Jeff, So often when
Jesus taught, He would use parables - stories - to...




ment '

CARING @ BRIDGE!

BRING HEARTS TOGETHER

Hello NAME,

| want you to meet Graham. This adorable little boy was
diagnosed with retinoblastoma, a rare eye cancer, when he
was just six months old.

His family embarked on a trial of strength through nearly
three years of treatment. CaringBridge helped get them
through.

Double Your Impact

You can help families like Graham’s get through their most
challenging journeys, too. When you donate by midnight
March 16, our generous Advisory Council member and
donor Rik Lalim will match your donation, up to $15,000.

Please join Rik and make a gift to double the love and
support that families like Graham's need.

“Graham has had so much happen in his short life,” his mom,
Erica, says. "Because of the support we've received, we have
the strength to be there for him.

Now's the time for you to give double the strength for
families going through a scary time. Donate today and Rik
will personally match your donation, up to $15,000.

Yes! Match My Donation Now!

In health,
Sona Mehring
CaringBridge Founder & Chief Ambassador

PS. There's no time like the present. Please donate now to
double the strength you can offer families like Graham's
during the $15,000 match opportunity.

ompassion

v

A b a

Click to go back, hold to see history

Hello First name,

| am blown away. | knew CaringBridge supporters were loyal, but when | offered up my first
match donation, | did not anticipate the outpouring of generosity that followed. CaringBridge is
such a beloved organization.

I'm so committed to CaringBridge and inspired by all the donors who stepped up to join me
that | decided to offer up another match. If you donate between now and midnight March
31, 1 will double your gift, up to $10,000.

| know that kindness is contagious firsthand—I have watched CaringBridge grow from its
inception, and | have had three CaringBridge websites myself. In fact, | just recently re-read
my guestbook from years ago—what a loving walk down Memory Lane.

If you join me in this match, together we'll provide double the love, strength and support
families need during a health journey. That means double the ability to keep CaringBridge a
safe, protected and ad-free space to let families focus on what they need most: connection
and healing.

Together, we are stronger. Your donation is vital to bringing hearts together.

Yes!

ble My D

Yours in strength,

R\

Rik Lalim
CaringBridge Advisory Council member & donor

P.S. Join me in donating to CaringBridge during today’s match opportunity. Donate now!

Having problems? L.

What are your
summer plans?

Go with Jewish
Voice to

Africa and
help puta
smile on

his face.

GO WITH US




- - B - «

» 2

'Eij Colson Center:

h fo,
- -

AVVENTAN® PAT2 Svasanwe

grzzoem 1o ke bances troawens e afnzarka i a ars FOR CHRISTIAN WORLDVIEW

bralons somluarngbinashanm anc bemaning ibaa vy S0A L ndl ~

bapypoace aldcd e bovr tis Lhrobir oo ddnwn et laoan e

s BeeBatanpdolore | oquak v duurrca abaivnbhs orndovas 1%y
Llad ) Al - — ) Dear Friend,
e crvaved i de rogr o Gal et bk Al ooy Tor o doegy
Er . eeniong reckbe e dadey Our society is in moral free fall ... and politics can't save us.

w:"" Nty ._’ 2 mq post Lke odtare b x man) "... But a reawakened, robust, reinvigorated Church can! Christians applying a
Fal Db har thal savrmnz snaslvans al e gile e anfalild. bold biblical worldview to every area of life—from government to business
1o scicreny 2 wobl Laxatoa 33d podasy eect ave a1 to family and more—can save us. Because that is the kind of faith that has

true spiritual power.

Chrodardsy 3022 tan s20Mcs pacpie cand Tew 2o N CAr Touer

If you are interested in fearlessly advancing that kind of Christianity, I invite
e regrd Chrodva ks poavaarrpeario thoos xunvie Ardd~ta vou to join me and become a Charter Member of The Colson Center for
ehee Covnrbsraropprrantty wdr il babmurmer soar e marmy b Christian Worldview. Your participation could be one of the greatest
by aravd cane g atrava sad foe wvea gy spiritual blessings you could give to our society and the Kingdom of Christ. I
want you on my team.

Puvijess ses v - - Together, we can help revive the Church and spark a spiritual reformation
legact sip 13 rowwaken the Church snd saciety for [ewan Choint. of our whole culture. Learn more about what your charter membership will

help achieve.

Cod thar e madtkaie vz
God bless you, and thank you,

~
"
> -
vl

'..". -‘-. :".'.
Feerdder

Charles W. Colson
Founder




__Element#8:Tone ...

With only a few days until the new Congress swears in, now is the time to make a bold statement by standing with The Heritage Foundation.

Stand with The Heritage Foundation today >>

When you stand with Heritage, lawmakers know exactly what you believe. It means you stand up for your principles . . . it means you do not back
down in the face of adversity, or when you're in the minority . . . it means you are well-informed . . . it means you are not one to be swayed from

your convictions.

| wanted to check in to see if you'll be able to contribute towards Heritage's million dollar goal by the December 31 deadline.

Your gift will go straight to supporting your conservative principles in 2015. We're going to arm and equip the new Congress with the intellectual
ammunition they need to win conservative victories. And we're going to work to move more and more Americans to our side.

You can make your year-end contribution here.

| hope you'll be able to stand with us by the end of the year. Thanks for your support, and have a very happy new year.




Element #9:

Having problems?

What are your
summer plans?
G ith Jewish Today, | am delighted to extend my personal invitation for you to enroll in our brand-new free
V(())icvél to A online course, Genesis. This course is sure to broaden your understanding of the first book
Africa and of the Bible and its implications for your life.

Dear friend,

help puta
smirl)ep()n You'll be studying with Dr. James Allman, a beloved professor of Old Testament Studies at

his face. DTS. Dr. Aliman has served at DTS for almost 30 years, training thousands of pastors and
church leaders. Now you can learn from his thoughtful instruction on the Book of Genesis.

Genesis

A free online course
from Dallas Theological Seminary

GO WITH US

Activate your free course now.

Blessings,

Dr. Mark Bailey
| President
Dallas Theological Seminary

blackbaud

nonprofitsoftware

&




Donate to Treat Every Patient

= our mission to rescue children and serve families. You can help us keep
G ive N OW our mission moving forward by making a donation of $265 to help rescue

-
DONATE




People give to People.
Not email machines




Principle #1

People have afirst and last name.




Principle #2

People naturally build trust with recipients
through the sender, subject line and preview text.




Principle #3

People don’t use email templates.




Principle #4

People talk conversationally.




Principle #5

People reply to emails.




People give to People.
Not email machines




N

e After

Email Appeals



Boys and Girls Club of Bristol

Ashleyis thankful

If you're having difficulty seeing this email, click here

Ashley grew up in Cambridge Park, a public housing
complex in Bristol, CT. It was very difficult to feel safe
when she was at home because there were so many
negative influences in the complex. It was hard for her to

believe there was a way out of her situation and there was Sender:
Boys & Girls Club of Bristol Family Center

a path to high school graduation. One day, while in
elementary school, she visited the Boys & Girls Club at
Cambridge Park, and the door opened to a new future.

Ashley Santos

cup "'“'"5‘;5‘;’,2‘,*,3;?{; day-to-day obstacles, becoming a great role model for the

Professional  rest of the Club members living in Cambridge Park. “The
Club was like a second home to me. I appreciate all the
help I have received from our staff and supporters. I

o o
wouldn't be where I am today without the Club. It has S u bj e Ct Ll n e :

With the support of Club staff she was able to manage

helped me realize that if I work hard and choose the
right path, my dreams are within reach,” said Ashley.

Give a Holiday gift to a child that lasts a lifetime.

Ashley graduated from Central Connecticut State
University in 2016 and is currently employed with the
Club as a Youth Development Professional at Cambridge
Park!

More kids than ever before want what Ashley experienced
—to BE GREAT! Won’t you help us make that happen?

SUPPORT GREAT FUTURES HERE www.nhextafter.com/bbgc-email

You can make an immediate impact on the youth in your
community! In this season of giving--give a gift that will
last a lifetime!

P.S. Thomaston Savings Bank is matching every dollar
(up to $25,000) the Club receives until December 31!

This email was sent to {Email}. You are receiving this email
because you may have opted to receive communication from us.

Follow us on*



Boys and Girls Club of Bristol

Ashley Santos

Club Alumni and Youth
Development
Professional

Ashley is thankful.

If you're having difficulty seeing this email, click here

Ashley grew up in Cambridge Park, a public housing
complex in Bristol, CT. It was very difficult to feel safe
when she was at home because there were so many
negative influences in the complex. It was hard for her to
believe there was a way out of her situation and there was
a path to high school graduation. One day, while in
elementary school, she visited the Boys & Girls Club at
Cambridge Park, and the door opened to a new future.

With the support of Club staff she was able to manage
day-to-day obstacles, becoming a great role model for the
rest of the Club members living in Cambridge Park. “The
Club was like a second home to me. I appreciate all the

help I have received from our staff and supporters. I
wouldn't be where I am today without the Club. It has




ﬂ How email preheaders
aiter  affect open rate

Experiment #4221




Email details

From name and email address

Name

yourname@company.com

Subject line

v

v

Preview text

Add/Manage

Add/Manage

A Personalize

Done Cancel




How email preheaders affect open rate

Control _
* Preview text uses a preheader

configured in Mailchimp

* Preheader copy doesn’t flow

(Back Inbox E it with the actual preview
content and obscures
personalization

® Greg Laurie

~




How email preheaders affect open rate

Treatment

 Treatment removes preheader,

allowing the actual copy to be
previewed.

* Email starts with personal

greeting, which is apparent in the NEEES S =il

preview text.

® Greg Laurie
A good story




How email preheaders affect open rate

Control Treatment

2.2% increase in

{Back Inbox Edit open rate.

® Greg Laurie
Order Today to Receive for Mother's Day

8.0% increase in
clickthrough rate.




How email preheaders affect open rate

f 2.2% increase in open rate

Version Open Rate Relative Diff Stat Confidence
Control 24.7%
Treatment 25.2% 2.2% 100.0%

Key Learning:

zf The use of a preheader may create a confusing preview for the recipient
and may obscure personalization that could lead to a higher open rate.




How email preheaders affect clickthrough rate

f 8.0% increase in clickthrough rate

Version CTR Relative Diff Stat Confidence
Control 1.3%
Treatment 1.4% 8.0% 98.0%

Key Learning:

zf There is a quantifiable relationship between the subject line and click-
through rate, which implies that the sender, subject line, and preview text
are all key elements of building trust with our recipients.




Boys and Girls Club of Bristol

Ashley graduated from Central Connecticut State
University in 2016 and is currently employed with the
Club as a Youth Development Professional at Cambridge
Park!

More kids than ever before want what Ashley experienced
—to BE GREAT'! Won’t you help us make that happen?

SUPPORT GREAT FUTURES HERE

You can make an immediate impact on the youth in your
community! In this season of giving--give a gift that will
last a lifetime!

P.S. Thomaston Savings Bank is matching every dollar
(up to $25,000) the Club receives until December 31!




Population Research Institute

A Speclal Message fom Steven Moshe!

POPULATION
RESEARCH
INSTITUTE

Sender:
Population Research Institute

You Can Give the Best Gift Ever!

Subject Line:
You'll Agree This is The Best Gift Ever!

Dear {Firstname >,

You are needed now, more than ever. You have already backed some of the
most successful pro-life work in the U.S., through your support of PRI.

The Population Research Institute (PRI) has a strong track record of making sure
that U.S. taxpayers do not fund abortions or forced sterilization overseas, helping
to redirect more than 800 million of your dollars!

And, <Firstname > \when you make a tax-deductible year-end gift today, you'll be
recognized as a Signal Supporter of this and of all the ways PRI works to save
babies.

I can’t think of a better gift to give the babies of the world than to strike a blow
against the organizations and government policies—even right here in the U.S.!—
that practice population control, which they like to call “family planning”, and to
deprive them of the funding they need to to put their murderous policies into
action.

www.nextafter.co m/po p-emai

And you know that with a new administration, you'll be joining in the renewed
fight to make the Hyde Amendment law, make No Taxpayer Funding of Abortion
and the Mexico City Policy permanent, and Stop Sex-Selective Abortion here and
abroad. For good!

Because there is nothing the Pro-Choice voters would like more than to see our
many pro-life projects fail. That would be terrible news for countless mothers-to-
be and their unborn babies. <Firstname), please don't let that happen. Please

make a tax-deductible, year-end gift to PRI today.

Your for the Protection of the Unborn around the world,

Steven Mosher

President
Population Research Institute

P:S. Please give your Signal Support today! When you do, you'll be recognized as a Signal




Population Research Institute

Sender:
Population Research Institute

A Special Message fom Steven Mosher

Steven Mosher

President

Population Research Institute




Population Research Institute

A Special Message fom Steven Mosher

POPULATION ? 3
RESEARCH
INSTITUTE '
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You Can Give the Best Gift Ever!




Population Research Institute

Dear <First name)

You are needed now, more than ever. You have already backed some of the
most successful pro-life work in the U.S., through your support of PRI.

The Population Research Institute (PRI) has a strong track record of making sure
that U.S. taxpayers do not fund abortions or forced sterilization overseas, helping
to redirect more than 800 million of your dollars!

And, -='iiﬁﬁ:F_i’_5_t_"im_e_ﬁ3’, when you make a tax-deductible year-end gift today, you’ll be
recognized as a Signal Supporter of this and of all the ways PRI works to save
babies.

I can’t think of a better gift to give the babies of the world than to strike a blow
against the organizations and government policies—even right here in the U.S.!—
that practice population control, which they like to call “family planning”, and to
deprive them of the funding they need to to put their murderous policies into
action.

And you know that with a new administration, you’ll be joining in the renewed
fight to make the Hyde Amendment law, make No Taxpayer Funding of Abortion
and the Mexico City Policy permanent, and Stop Sex-Selective Abortion here and
abroad. For good!

Because there is nothing the Pro-Choice voters would like more than to see our
many pro-life projects fail. That would be terrible news for countless mothers-to-

be and their unborn babies. <Firstname > please don't let that happen. Please
make a tax-deductible, year-end gift to PRI today.



Population Research Institute

| hope you'll let me show my thanks for your support with this small but very special gift

* Does this belong after the ask, or
The easiest path to Heaven is a simple virtue iS it a key pa rt Of the aSk?

Gravtude. AL B« Should this be featured in the

You'll find that explained in this thank-you
gift I've selected for you for your gift of $40 or

. It's The Little Book of Holy : “TLE B0« . 1 | 1 h | d 1
gl?;itu;e byFr{ Frederick Faber, the English L LTRSS IH)U/\'“ emal Vi Or JUSt On t e an Ing
theologian who converted from the Anglican

page”?

priesthood to the Catholic priesthood.
(Blessed John Henry Cardinal Newman was

instrumental in bringing Fr. Faber into the I I S )

Church.)

Here are some of the insights you'll gain G R A T I T ‘ ] D E
when you read The Little Book of Holy

Gratitude . . .

*How gratitude increases charity, love,
humility and nurtures holiness . . . why
thanksgiving is the essence of Christian
worship . . . how neglect of gratitude reveals
our shortcomings of love . . . how the virtue ‘ \!

of gratitude will make you a much more <IN

effective evangelist . . . the many specific e

blessings for which we should give thanks

(The Little Book of Holy Gratitude lists dozens of reasons to give thanks: you might find that
you've forgotten some of them, as I did) .




Population Research Institute

Incoim.Wengathata P
today!

Home | Contact | About Us | Giving

Population Research Institute

Facebook Follow us on Watch us on
Twitter YouTube

Be sure to add our email address, pri@pop.org, to your address book or safe
senders list so our emails get to your inbox.

Privacy Policy | Unsubscribe

Population Research Institute
P.O. Box 1559, Front Royal, VA 22630
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How fundraising email design affects clickthrough rate

Give to CaringBridge by March 31 and I'll double your donation, up to
$10,000.

* Sender is unknown to audience

STRONG

Hello NAME,

 Templated email is intended to
give context to the ask and
i w reinforce the brand

I'm so committed to CaringBridge and inspired by all the
donors who stepped up to join me that | decided to offer up
another match. If you d e between now and midnight
March 31, | will double gift, up to $10,000.

* Images give context to

CaringBridge grow from its inception, and I've had three
CaringBridge websites myself. In fact, | just recently re-read
my guestbook from years ago—what a loving walk down
Memory Lane.

.
If you join me in this match, together we'll provide double O I l a t I O l l a S

the love, strength and support families need during a health
journey. That means double the ability to keep CaringBridge
a safe, protected and ad-free space to let families focus on
what they need most: connection and healing.

Together, we are stronger. Your donation s vital to bringing
hearts together.

‘YYes! Double My Donation!

Yours in strength,

G\

Rik Lalim

CaringBridge Advisory Council member & donor

P.S. Join me in donating to CaringBridge during today’s
match opportunity. Donate now!




How fundraising email design affects clickthrough rate

* Branding and images are stripped
out, creating a personal feel for
the appeal

* Email still contains templated
elements, but is responsive and
not designed.

Treatment

o~ L e~

Click to go back, hold to see history

Hello First name,

| am blown away. | knew CaringBridge supporters were loyal, but when | offered up my first
match donation, | did not anticipate the outpouring of generosity that followed. CaringBridge is
such a beloved organization.

I'm so committed to CaringBridge and inspired by all the donors who stepped up to join me
that | decided to offer up another match. If you donate between now and midnight March
31, | will double your gift, up to $10,000.

| know that kindness is contagious firsthand—I| have watched CaringBridge grow from its
inception, and | have had three CaringBridge websites myself. In fact, I just recently re-read
my guestbook from years ago—what a loving walk down Memory Lane.

If you join me in this match, together we'll provide double the love, strength and support
families need during a health journey. That means double the ability to keep CaringBridge a
safe, protected and ad-free space to let families focus on what they need most: connection

and healing.

Together, we are stronger. Your donation is vital to bringing hearts together.

Yes! Double My Donation!

Yours in strength,

R\

Rik Lalim
CaringBridge Advisory Council member & donor

P.S. Join me in donating to CaringBridge during today’s match opportunity. Donate now!




Give to CaringBridge by March 31 and I'll double your donation, up to
$10,000.

CAaRING g BRIDGE!

Hello NAME,

| am blown away. | knew CaringBridge supporters were loyal,
but when | offered up a match donation, | did not anticipate
the outpouring of generosity that followed. CaringBridge is
such a beloved organization.

I'm so commiteed to CaringBridge and inspired by all the
donors who stepped up to join me that | decided to offer up
another match. If you donate between now and midnight
March 31, | will double your gift, up to $10,000.

| know that kindness Is contagious firsthand—I| have watched
CaringBridge grow from its inception, and I've had three
CaringBridge websites myself. In fact, | just recently re-read
my guestbook from years ago—what a loving walk down
Memory Lane.

If you join me in this match, together we'll provide double
the love, strength and support families need during a health
Journey. That means double the ability to keep CaringBridge
a safe, protected and ad-free space to let families focus on
what they need most: connection and healing.

Together, we are stronger. Your donation is vital to bringing
hearts together.

Yours in strength,

G\

Rik Lalim

CaringBridge Advisory Council member & donor

P.S. Join me in donating to CaringBridge during today’s
match opportunity. Donate now!

How fundraising email design affects clickthrough rate

7\

o~ —————

Click to go back, hold to see history

Hello First name,

| am blown away. | knew CaringBridge supporters were loyal, but when | offered up my first
match donation, | did not anticipate the outpouring of generosity that followed. CaringBridge is
such a beloved organization.

I'm so committed to CaringBridge and inspired by all the donors who stepped up to join me
that | decided to offer up another match. If you donate between now and midnight March
31, | will double your gift, up to $10,000.

| know that kindness is contagious firsthand—! have watched CaringBridge grow from its

80.3% increase in
clickthrough rate.

Yes! Double My D

Yours in strength,

Q&

Rik Lalim
CaringBridge Advisory Council member & donor

P.S. Join me in donating to CaringBridge during today’s match opportunity. Donate now!




How fundraising email design affects clickthrough rate

f 80.3% increase in clickthrough rate

Version CTR Relative Diff Stat Confidence
Control 17 %
Treatment .30% 80.3% 100.0%

Key Learning:

Email templates may reinforce the brand and increase the authority
of an email, but they also tip our hand to the recipient that our email is
“marketing”. Thus, fewer people to take the intended action and click.




Park Pride
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"l was part of the original handful of people of the Friends
of Oakland City Park. [We] wanted to revitalize this park,
this community, and change the image. We got to know

Park Pride..." - Sister Shalom Johnson

Park Pride is the only Atlanta-based nonprofit that
provides programs and leadership to help
communities realize their dreams for neighborhood parks. Support

Dear Marlina,
Meet Sister Shalom Johnson of the Friends of Reverend James Orange Park,
one of our local park heroes. Her story illustrates the impressive changes
"Friends of the Park" groups can make in parks and communities, catalyzed

in part by the generosity of amazing people like you who choose to support
Park Pride's Annual Campaign.

Read-Sister

Shalom’s Story
B NE

Park Pride's mission is to "engage communities to activate the power of
parks." Thanks to your support, we get to work with mighty people like Sister
Shalom every day to create neighborhood parks that improve quality of life,
provide a safe and engaging environment for children, and strengthen
community relationships. That's the power of parks. I'm asking you to join
me in activating the power of parks throughout Atlanta by giving a gift to
Park Pride. Together, our work continues.

Sincerely,

/V (crEl Haack

Michael Halicki,
Executive Director

P.S. This fall, you can DOUBLE the impact of your donation to Park

Pride. The Dorothy & Charlie Yates Family Fund is offering a $25,000
Challenge Grant to honor Associate Director Allison Barnett's 25th
anniversary at Park Pride. New and increased gifts will be matched dollar-
for-dollar, up to the $25,000 i Please consider giving a gift in
Allison’s honor!

Sender:
michael@parkpride.org

D Subject Line:
Sister Shalom changes the image of her
community.

E www.nextafter.com/park-pride-email

|



Park Pride

o = . W

"| was part of the original handful of people of the Friends

| of Oakland City Park. [We] wanted to revitalize this park,

this community, and change the image. We got to know
Park Pride..." - Sister Shalom Johnson

Park Pride is the only Atlanta-based nonprofit that
provides programs and leadership to help
communities realize their dreams for neighborhood parks. Support




Park Pride

Dear Marlina,

Meet Sister Shalom JohngemweitreTricnds of Reverend James Orange Park,

) one of our local park hero:s. Her story il ustrates the impressive changes
"Friends of the Park" grou ps can make i1 parks and communities, catalyzed

in part by the generosity of amazing people like you who choose to support
Park Pride's Annual Campaign.
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Park Pride
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Park Pride's Annual Campaign.
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Read-Sister

Shalom’s Story
- ."’ \\ ’”

-

p SN — “

—_—

Park Pride's mission is to "engage communities to activate the power of
parks." Thanks to your support, we get to work with mighty people like Sister l\\
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Park Pride's mission is to "engage communities to activate the power of
parks." Thanks to your support, we get to work with mighty people like Sister
Shalom every day to create neighborhood parks that improve quality of life,
provide a safe and engaging environment for children, and strengthen
community relationships. That's the power of parks. I'm asking you to join
me in activating the power of parks throughout Atlanta by giving a gift to
Park Pride. Together, our work continues.

Sincerel

ch"E‘( H»Auo"‘

Michael Halicki,
k ‘ Execntive Director
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Michael Halicki,
Executive Director

P.S. This fall, you can DOUBLE the impact of your donation to Park

Pride. The Dorothy & Charlie Yates Family Fund is offering a $25,000
Challenge Grant to honor Associate Director Allison Barnett's 25th
anniversary at Park Pride. New and increased gifts will be matched dollar-

for-dollar, up to the $25,000 maximum. Please consider giving a gift in
Allison's honor!

Support
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I was part of the original handful of people of the Friends
of Oakland City Park. [We] wanted to revitalize this park,
this community, and change the image. We got to know
Park Pride..." - Sister Shalom Johnson

Park Pride is the only Atlanta-based nonproft that

|
\‘ provides programs and leadership to help
,‘ communities realize their dreams for neighborhood parks. Support

[5

Read Sister
Shalom’s Story

1 safe and eng o, and st -
me in activating the power of parks throughout Atlanta by giving a gift to
Park Pride, Together, our work continues.

Sincerely,

A/{lcurﬂ Haucks

Michael Halicki,
Executive Director

404,546.7982 | Send Us an Email | Visit Our Website

233 Peachtree St NE | Suite 1600 | Atianta, GA 30303



Truth for Life

12/8/2016 A Doctor Finding Hope in Christ Through Truth For Life ...

Can't read this email? View it in browser

TRUTHFQORLIFE  THEBIBLE-TEACHING MINISTRY OF ALISTAIR BEGG

Sender:
Truth for Life

Subject Line:
A Doctor Finding Hope in Christ Through Truth

“Thank you for touching my life with the truth of the Gospel. F O r I— I fe e
Your anointed teaching has strengthened my belief and has
made my hope more secure in our Lord Jesus.”

www.nextafter.com/truth-for-life-email

When you invest in the teaching of God's Word, God's
Spirit will change lives.

Please give generously to Truth For Life and make a
difference in the life of someone you'll likely never meet
this side of eternity!




Truth for Life

TRUTHFORLIFE  7He BIBLETEACHING MINISTRY OF ALISTAIR BEGG




Truth for Life

“Thank you for touching my life with the truth of the Gospel.
Your anointed teaching has strengthened my belief and has

made my hope more secure in our Lord Jesus.”




When you invest in the teaching of God's Word, God's
Spirit will change lives.

Please give generously to Truth For Life and make a

difference in the life of someone you'll likely never meet
this side of eternity!




Free Year-End Fundraising eBook
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S Cut Through the Clutter
,.:(;;

www.nhextafter.com/cut-through-the-clutter/

WITH YOUR YEAR-END FUNDRAISING

=




Questions?




